
HEATING AND ELECTRIC ASSISTANCE 
LIHEAP- DVP 

Provides a one-time benefit toward a household's heating and electric bills. 
RECONNECTION ASSISTANCE 

Provides a benefit up to $1 500 to disconnected or imminent disconnection household's 
heating or electric services. 

FURNACE ASSISTANCE 
Provides furnace repair or replacement to LIHEAP approved households whose heating system 

isn't working properly or is red tagged by the utility. 
CASH ASSISTANCE 

Provides a cash benefit to eligible households whose heating utilities are included in the rent. 
These households may also be eligible for a LIHEAP-DVP benefit for their electric bill. 

WATER/SEWER Bill ASSISTANCE 
UTILITY BILLING RELIEF PROGRAM _(UBR) For City of Chicago Residents only_!_ 

50% Rate Reduction on your water, sewer and water-sewer tax bills. 
No Shut off, Penalties or Debt Collection on City of Chicago utility billing debt. 
Debt Forgiveness after successfully completing one full year in the program. 

GROSS INCOME 
GUIDELINES 

Family Size 
30-DAY ANNUAL 
GROSS GROSS 

INCOME LIMIT INCOME LIMIT 

1 $3,332 $39,979 

2 $4,357 $52,281 

3 $5,382 $64,582 

4 $6,407 $76,884 

5 $7,432 $89,185 

6 $8,457 $101,486 

7 $8,649 $103,793 

8 $8,842 $106,099 

773-989-692 7 


